ArcGIS Online and ArcGIS Pro Use Instructions for Students at WVU

As a WVU student, you have access to the ArcGIS Online and ArcGIS Pro software tools. These tools may
be required for a course you are taking or a project you are working on. Our ArcGIS site license allows us
to provide students with access to these software tools both on WVU computers and personal machines.

This document explains how to:

1. Loginto ArcGIS Online using your WVU username Sign in @esri
and password
2. Download ArcGIS Pro from the ArcGIS Online
website \ ArcGIS login v
3. Install ArcGIS Pro Your ArcGIS organization's URL v
4. License ArcGIS Pro
5. Login on WVU lab computer 0 0 G o
Part 1: Logging Into ArcGIS Online with your WVU No account? Create an account
Credentials Privacy

1. Navigate to the ArcGIS Online website using a web

browser: https://www.arcgis.com/index.html. >igniin Wesri

2. Onthe sign-in page, select “Your ArcGIS organization’s
URL”. ArcGIS login v

3. Typeinwvu (The url should be wvu.maps.arcgis.com). \ Vour ArcolS oraanization’s URL N

4. Click the button that says West Virginia University.

5. Log in with your WVU username and password. You will { _‘R‘bﬂ e e ]
also be prompted to use your dual authentication
method. (Note: Since your WVU credentials are being
used, password changes are conducted through the ) £ G o
WVU system. There is ho separate process for ArcGIS Mo sceount? Create an account
products.) i

6. You should now be Sign in to West Virginia o
logged into ArcGIS University Qesti ety
Online.
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West Virginia University Keep me signed in
Not a member of this organization?
g R - Next
Sign in to your account on ArcGIS Online
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Privacy

Unlock account?

Help


https://www.arcgis.com/index.html

Part 2: Download ArcGIS Pro
You should now be on the West Virginia University ArcGIS Online organization landing page.
To download the ArcGIS Pro desktop software:

Click on your name/username at the top-right of the browser tab.

In the dropdown menu, select My settings.

In the My settings window, select Licenses from the menu on the left.
Click on the Download ArcGIS Pro option in the list of licenses.
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This will download the installation file.
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Part 3: Install ArcGIS Pro

Note that this software is only available on the Windows operating system. It cannot be installed on
Mac OS or Linux distros. If you are using a Mac, you will need to either set up a windows dual boot
or virtual machine. We suggest the following method: (1) WVU’s OnTheHub offers a free Windows 11
license for WVU students and Parallels for Mac at a discounted rate of about $79.99. You will have to
log in with your WVU Mix account in order to access the Hub. Here’s the link:
https://onthehub.com/search; (2) once you have set up Parallels and installed Windows, you can
install and license the software using the methods outlined in this document; (3) note: in order to
install Parallels, Windows, and ArcGIS Pro, you Mac will need to have enough storage space and
memory. This may not be the case for all computers. For example, the MacBook Air often has limited
storage and memory and will not be able to run a Windows dual boot.

To install on Windows:

1. Click on the install file you downloaded from ArcGIS
Online. It will probably download to your Downloads ° ArcGISPro_35_195271(1)
folder by default.
2. Click Next on the Destination Folder for Files window. This will download the installation files
to your machine. (See the note below relating to .NET Desktop Runtime if you get this error.)
3. Click Close to Launch the installation process.
Click Next on the first ArcGIS Pro Setup window to start the installation process.
5. Click Next on the next window (Welcome to the ArcGIS Pro Setup program).

i

—

© s ®
Destination Folder for Files

Please select the destination folder where the package should extract the files:

Installation files have been successfully extracted to

your computer. If

Please select the destination folder:

C:\Users\amaxwel6\Documents\ArcGIS Pro 3.5 Browse

8 Launch the setup program,

Close

< Back Next > Cancel

_[Q

ArcGIS 2025 Welcome to the ArcGIS Pro Setup program

Ttis strongly recommended that you exit all Windows programs before
running this setup program.

Click Cancel to quit setup and dose any programs you have running.
Click Next to continue the installation.

ArcGIS Pro

WARNING: This program Is protected by copyright law and international
treaties.

Unauthorized reproduction or distribution of this program, or any portion
of It, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under faw.

@ esri| =

Next > Cancel Next > Cancel



https://onthehub.com/search

Accept the master agreement then select Next.
You can install for Anyone who uses this computer (all users). Click Next.

Click Install on the Ready to Install the Program window. No changes are necessary here.

6.
7.
8. Click Next on the Select Features window.
9.
1

0. Once the install finishes, click Finish.

I ™
3 ArcGIS Pro Setup X

Master Agreement

You must agree with the master agreement below to proceed.

Click-Through Master Agreement
Products Only (E204CW)

Revised February 14, 2025
IMPORTANT-READ CAREFULLY

Unless superseded by a signed license agreement between you and Esri,
Esri is willing to provide Esri Offerings and Services to you only if you
accept all terms and conditions contained in this Agreement as the sole
and final agreement of the parties regarding your acquisition of these Esri

Installation Context

Install this application for:

© Anyone who uses this computer (all users)

() Only for me (amaxwel6)

OI accept the master agreement Print
OI do not accept the master agreement
Agreement PDFs (all languages < Back Cancel < Back Cancel

Select Features

Please select which features you would like to install.

Click on an icon in the list below to change how a feature is installed.

Feature Description

This is the main ArcGIS Pro application.
ArcGIS Pro supports data visualization,
advanced analysis and authoritative data
maintenance in both 2D and 3D.

= ArcGIS Pro
% -] AI Models
: % | Create Locator
i % -] Semantic Search
% -| Tool Suggestions

Install to:

C:\Program Files\ArcGIS\Pro\ Change.

GIS Pro Setup X
Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

(-] Anonymously participate in the Esri User Experience Improvement (EUEL) program to guide
the design of ArcGIS.

Learn more about Esri User Experience Improvement

8 submit error reports to Esri.

Learn more about Error Reporting

Space Cancel

< Back Cancel

ArcGIS Pro has been successfully installed.

Click the Finish button to exit this installation.

B Run ArcGIS Pro now.

< Back Cancel




The installation may fail if you need to install or update Windows Desktop .NET Runtime. This
software can be obtained at the following website: https://dotnet.microsoft.com/en-
us/download/dotnet/8.0. It is free. On this page, there are several download options. You need to

download and install the .NET Desktop Runtime 8.x x64 file.

.NET Desktop Runtime 8.0.19

The .NET Desktop Runtime enables you to run existing Windows desktop applications. This
release includes the .NET Runtime; you don't need to install it separately.

0s nstallers Binaries

86 | Arm64 | winget instructions

Windows

Part 4: License ArcGIS Pro

1. After the installation, you will be prompted to log into your WVU account. This will license
the software. Make sure to use the Your ArcGIS organization’s URL option.

2. You should update the software to the newest version before using it. You can download any
updates by clicking on the small - :
bell with a blue dot at the top-
right corner of the software

ArcGIS Pro wants to access your ArcGIS Online account information

interface. If no updates are Sign in @esri
available, the bell will not have § T
a blue dot. | & Username

3. You will most likely not need to A

license extensions (e.g., the
Spatial Analyst Extension). If
you do need to license
extensions, in ArcGIS Pro : odrfeis orgealzation s R
navigate to the Project Tab S 0 f
followed by Licensing. Click on
Configure your Licensing
Options. This menu allows you
to turn on add-on licenses.

or

v| Sign in automatically


https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet/8.0

Part 5: Log In on a WVU Machine

To use ArcGIS Pro that has already been installed on a WVU machine

PowObd =

Open ArcGIS Pro.

If the ArcGIS Sign In window loads, select Configure License in the bottom of the window.
If prompted to specify a licensing method, use Named User Account.

Use the ArcGIS Online method, but change the URL to the following:

https://wvu.maps.arcgis.com/

Click OK. You should then be prompted to log in with your WVU credentials.


https://wvu.maps.arcgis.com/

